®) TOTVS

Sado Paulo, August 1, 20E8TOTVS S.A. (B3: TOTS3), the leading developer of business solutions in Brazil and Latin
America, announces today its results for the second quarter of 2018 (2Q18Jhe consolidated financial statements of the
Company were prepared in accordance with the accounting practices adopted in Brazil, which are in consonance with the
International Financial Reporting Standards (IFRS).
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Net Revenue:R$574.8 million in 2Q18
in 12M-2Q18

Subscription Revenues$97.2 million in 2Q18
million in 12M-2Q18

Service Revenuas$135.4 million in 2Q18
million in 12M-2Q18

Hardware Revenuersse6.5 million in 2Q18
million in 12M-2Q18

Adjusted EBITDARS85.7 million in 2Q18
million in 12M-2Q18

Adjusted Net IncomeRrs$28.4 million in 2Q18
million in 12M-2Q18

Net Debt:R$211.7 million in 2Q18
times Adjusted EBITDA in 12M-2Q18

Gilsomar Maia (CFO/IRO)

Tel: +55 (11) 2099-7105/7773/7097/7089

ri@totvs.com.br
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Financial Highlights Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 1018 (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Net Revenue 574,789 550,533 4.4% 562,998 2.1% 2,254,451 2,198,119 2.6%
Adjusted EBITDA 85,674 81,998 4.5% 96,768 -11.5% 313,818 319,348 A1.7%
Adjusted EBITDA Margin 14.9% 14.9% 0 bp 17.2% -230 bp 13.9% 14.5% -60 bp
Adjusted Net Income 28,412 26,587 6.9% 34,310 A7.2% 101,138 132,560 23.7%
Adjusted Net Margin 49% 4.8% 10 bp 6.1% -120 bp 4.5% 6.0% -150 bp
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INCREASE OF EQUITY INTEREST IN RJ PARTICIPACOES

The subsidiary Bematech S.A. acquired 20% of the capital stock of RJ Participagdes for R$4.4 million, on May 9, 2018, increasing
its interest in the company, which stood at 80%. Following the business and succession plan, the call option for the remaining 20%
was postponed from 2019 to 2021. This transaction generated a reversal of the provision for obligations resulting from acquisitions
in the amount of R$5.3 million, due to the difference between the amount effectively paid and that originally provisioned.

IT SECTOR SPARED FREMITRODUCTION OF PAYROLL TAX

Federal Law 13,670/18, enacted on May 30, 2018, maintained the employer’s social security contribution (INSS) on gross revenue
for the Information Technology and Communication (ITC) sector until December 31, 2020. The same Law stipulates that, after said
date, the contribution ceased to be levied on gross revenue at 4.5% and will once again be levied on payroll at 20%.

MARKETSHAREJPDATE

On June, Gartner released its “Enterprise Application Software Market Share” study, which reiterates TOTVS Leadership in the
Brazilian ERP market with a 50.5% market share in 2017, a 0.9 percentage point increase over 2016 and 0.2 percentage point from
2014, which is the last year before switching to the subscription model. The same study also points TOTVS in the first position in
Latin America with a 31.7% share of the ERP market, which represents an increase of 0.8 percentage point compared to 2016.

ERP MARKET - BRAZIL
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Source: Enterprise Application Software Worldwide, 2017 and 2016

PAYMENT OF DIVIDENDS AND INTEREST ON ERGARDING 1H18

On July 25, 2018, the Board of Directors resolved on the payment of dividends and interest on equity to the Company’s
shareholders for the first half of 2018 (1H18). Approval was given for the distribution of dividends of R$17,997,520.00,
corresponding to RS0.11 per share, and interest on equity of R$14,708,880.00, corresponding to R$0.09 per share, for a total
payout of R$32,686,400.00, corresponding to R$0.20 per share.

The Dividends and Interest on equity will be paid on October 3, 2018 to holders of the Company’s shares on August 1, 2018.
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Total Net Revenue Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 118 (2Q18/1Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
By Business

Software 382,854 366,614 4.4% 396,354 -3.9% 1,524 613 1.439.315 5.9%

Senices 135,421 121,956 11.0% 120,635 12.3% 514,004 510,930 0.6%

Hardware 56,514 61,763 -8.5% 44,009 28.4% 215,834 247874 -12.9%
Net Revenue 574,789 550,533 4.4% 562,998 2.1% 2,254,451 2,198,119 2.6%
By Nature

Recurring 382,278 363,139 5.3% 378,744 0.9% 1,503,521 1,402,654 7.2%

Mon Recurring 192,511 187,394 2.7% 184,254 4.5% 750,930 795,465 5.6%
Net Revenue 574,789 550,533 4.4% 562,998 2.1% 2,254,451 2,198,119 2.6%

Net revenue totaled R$574.8 million in 2Q18, up 4.4% from 2Q17, resulting mainly from: (i) the 4.4% growth in Software Revenue,
which in turn was mainly driven by the 31.2% growth in Subscription Revenue; and (ii) the 11.0% growth in Service Revenue. The
decline in Hardware Revenue is mainly due to the drop in fiscal printer sales. The aforementioned performance of Hardware and
Software Revenues also explains the 2.6% increase in Net Revenue in the last 12 months

In relation to 1Q18, the 2.1% increase is due to: (i) the better performance of Service Revenue; and (ii) the growth in Hardware
Revenue, both to be commented later. The 3.9% decline in Software Revenue is mainly due to the seasonal increase in the
corporate model charged in Licensing Fees in the first quarter.

Recurring Revenues corresponded to 66.5% of the Total Net Revenue in this quarter, totaling R$382.3 million in the period, for an
increase of 50 basis points from 2Q17. In the last 12 months, the share of Recurring Revenues as a percentage of Net Revenue
grew 290 basis points. Both behaviors described are essentially due to the growth in Subscription Revenue in recent quarters.

Software Result Change Change Change
(R$ thousand) 2018 2017 (2Q18/2Q17) 1018 (2Q18/1Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
Software Revenue 382,854 366,814 4.4% 398,354 -3.9% 1,524,613 1,439,315 5.9%
Non Recurring 37,498 40,470 71.3% 56,060 -33.1% 170,508 166,325 2.5%
License Fees 37.498 40470 -T.3% 56,060 -33.1% 170,508 166,325 2.5%
Recurring 345,356 326,344 5.8% 342,294 0.9% 1,354,105 1,272,990 6.4%
Maintenance 248,182 252 280 -1.6% 247,672 0.2% 996,925 1,007,669 -1.1%
Subscription 97174 74.064 31.2% 94,622 27% 357,180 265321 34.6%
Total Costs and Expenses (152,527) (137,559) 10.9% (144,542) 5.5% (584,929) (546,874) 1.0%
Cost of Software (21,943) (21.643) 1.4% (22,274) -1.5% (88,330) (81.541) 8.3%
Cost of Support (36.351) (32.600) 11.5% (34.319) 59% (137.718) (131.1186) 5.0%
Research and Development (94,233) (83,316) 13.1% (87.949) 7.1% (358,884) (334.217) 7.4%
Software Result 230,327 229,255 0.5% 253,812 9.3% 939,684 892,441 5.3% |
Software Contibution Margin 60.2% 62.5% -230 bp 63.7% -350 bp G1.6% 62.0% -40 bp
Non-Recurring [tems
Additional costs wih layoffs - - - - - 1,401 1,029 36.2%
Adjusted Software Result 230,327 229,255 0.5% 253,812 9.3% 941,085 893,470 5.3%
Adjusted Software Contibution Margin 60.2% 62.5% -230 bp 683.7% -350 bp 61.7% 62.1% -40 bp

Software Revenue rose 4.4%, driven by the 5.8% increase in Recurring Revenue in the period. The quarter-on-quarter reduction
of 3.9% is a result of lower Non Recurring Revenue that will be commented later. The 5.9% growth in the last 12 months is mainly
due to the 34.6% growth in Subscription Revenue.
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License Fees Change Change Change
(R$ thousand) 2018 2017 (2Q18/2Q17) 1018 (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q1T7)
License Fees Revenue 37,498 40,469 7.3% 56,060 -33.1% 170,508 166,324 2.5%
to New Clients Added 9,744 9,718 0.3% 11,334 -14.0% 43,354 40,236 7.8%
to Existing Clients 27,754 30,751 -9.7% 44,726 -37.9% 127,154 126,088 0.8%
Number of New Sales 1,909 1,788 6.8% 2,052 -1.0% 1,672 1,528 1.9%
to Mew Clients Added 554 427 29.7% 3N 41.7% 2,029 1,773 14.4%
to Existing Clients 1,355 1,361 0.4% 1,661 -18.4% 5,643 5755 -1.9%
Licensing Average Ticket 19.6 22.4 12.3% 27.3 -28.1% 22.2 221 0.6%
of New Clients Added 17.6 228 -22.7% 29.0 -39.3% 214 227 5.8%
of Existing Clients 205 226 -9.3% 26.9 -23.9% 225 219 2.8%

The quarter-on-quarter decline of 33.1% is essentially a result from the seasonal effect of the Corporate Increment of R$17.9
million reported in 1Q18, reflected on the 37.9% decrease on the revenue in the client base on the 2Q18

Non Recurring License Fee Revenue was 7.3% down year over year, mainly due to the reduction of 9.3% in the average ticket of
sales to the client base, which reflects a lower number of user added to the clients in the period. On the other hand, new clients
sales increased 29.7%, with an average ticket 22.7% low, which reflects a decrease of larger clients in the quarter total sales.

Maintenance Revenue was stable compared to the previous quarter. In the year-on-year and last 12 months bases, as reported in
previous quarters, the declines reflects new maintenance effects originated from licenses sales on recent quarters, net of the
following effects: (i) cancellations increase by client defaults; (ii) the higher volume of partial cancellation of contracts due to
layoffs at clients; and (iii) the decline in the IGP-M inflation index in 12 months, especially since 2Q17 when the index declined
over successive periods, until 1Q18.

Subscription Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 1Q18  (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Subscription Revenue 97,174 74,064 31.2% 94,622 2.7% 357,180 265,321 34.6%
Number of Clients Added 1,734 2133 -18.7% 1.487 16.6% 5.820 5.563 4.6%
Awerage Monthly Subscription / New Client 0.729 0.97M -24.9% 1.291 -13.5% 1.189 1.185 0.3%
Monthly revenue from clients added 1,265 2,072 -39.0% 1,920 34.1% 6,919 6,595 4.9%

Subscription Revenue was up 31.2% year over year and 2.7% quarter over quarter. It’s worth mentioning that the Revenue and
the number of added clients on the quarter was negatively affected by the following factors: (i) greater concentration of sales in
June, basically due to the truck drivers’ strike, which delayed the closing of some contracts expected in May, which will be reflected
on the 3Q18 Subscription Revenue; e (ii) reduction of 352 units in Bemacash sales in the 2Q18, consequence of change in the
software collection, which started to occur in the following month to the sale.
Moreover, the 43.5% and 24.9% declines in the average monthly ticket

compared to 1Q18 and 2Q17, respectively, were mainly due to changes in the 2Q18vs. 2Q17 =40%

2Q18vs.1Q18=5.7% 402.6 4256

sales mix in the period, as a result of a higher participation of lower average Py
368.0 "
ticket solutions, for example: restaurant and franchises solutions. a3aq T339
3040 L0
. . R 7 *233
Annualized Recurring Revenue (ARR) from Subscription amounted to R$425.6 a0 HsS B
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million in 2Q18, up 40.0% from 2Q17 and 5.7% from 1Q18, which represents 2130 2E8

net addition of R$23.0 million in the quarter. Despite the growth registered, o

this result was negatively affected by the truck drivers’ strike in May and by

two other factors linked to model adjustments in Bemacash sales: (i) higher

number of cancellations of defaulted clients in the period mainly by sales

made before the 1Q18, when the long term sales by credit card were

implemented; and (ii) billing the software subscription from the first month 2u1sA”anc:;sR£r1nsng;c;::ﬂu:?;ubzg:;m:mr h:ent::\zdmz;w
after the month of sale as commented later in the “Hardware Results" section.

The decline of 230 basis points in Adjusted Software Contribution Margin is a result of the combination of the following factors: (i)
Increase in Support Costs; and (ii) the increase in investments in Research and Development, which despite the reduction in
recurring costs with personnel performed in 2017, reflects the wage increase resulting from collective bargaining agreements, in
addition to the new investments in innovation made by the Company in the period.

4 /
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The quarter over quarter decline in the Adjusted Software Contribution Margin of 350 basis points is explained by: (i) License
Revenue reduction, explained by the Corporate Model in the 1Q18; (ii) higher number of employees on vacation in the 1Q18; and
(iii) additional Costs of Support to meet the demand from new clients added in the period and motivated by the implementation
of new regulations in the 1H18, for example e-Social.

Services Result Change Change Change
(R§ thousand) 20138 2017 (2Q18/2Q17) 1018 (2Q18M1Q18) LTM-2Q118 LTM-2Q17 (2Q18/2Q17)
Services Revenue 135,421 121,956 11.0% 120,635 12.3% 514,004 510,930 0.6%

Cost of Semvices (125,012) (119.869) 4.3% (115,065) 5.6% (489,293) (499,680) 2.1%
Services Result 10,409 2,087 398.8% 5,570 86.9% 24,71 11,250 119.7%
Services Contibution Margin 7.7% 1.7% 600 bp 4.6% 310 bp 48% 22% 260 bp
Non-Recurring lfems

Additional costs wih layoffs - - - - - 3,875 - -
Adjusted Services Result 10,409 2,087 398.8% 5,570 86.9% 28,586 11,250 154.1%
Adjusted Services Contibution Margin 7.7% 1.7% 600 bp 46% 310 bp 5.6% 22% 340 bp

Adjusted Services Contribution Margin grew 600 basis points compared to 2Q17 and 310 basis points compared to 1Q18. Service
Revenue totaled R$135.4 million, up 11.0% from the previous year and 12.3% from the previous quarter. This increase was mainly
due to: (i) the quicker pace of service sales seen in previous quarters; and (ii) the higher allocation of service professionals in the
quarter. In the last 12 months, the 2.1% decline in Service Costs arises from the organizational restructuring carried out during

2H17.

Hardware Result Change Change Change
(R§ thousand) 2018 2017 (2Q18/2Q17) 118 (2Q18/11Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
Hardware Revenue 56,514 61,763 8.5% 44,009 28.4% 215,834 247,874 12.9%
Cost of Hardware (38.323) (38.413) -0.2% (29.252) 31.0% (141,270) (158.479) -10.9%
Gross Result 18,191 23,350 -22.1% 14,757 23.3% 74,564 89,395 16.6%
Gross Margin 32.2% 37.8% -560 bp 33.5% -130 bp 34.5% 36.1% -160 bp
Research and Development (3.022) (2.663) 13.5% (3.855) -21.6% (15.367) (11.841) 29.8%
Economic Subsidy 2,307 1,954 18.1% 1,639 40.8% 5,630 11,012 -45.9%
Hardware Result 17,476 22,641 -22.8% 12,541 39.3% 64,827 88,566 -26.8%
Hardware Contibution Margin 30.9% 36.7% -580 bp 28.5% 240 bp 30.0% 35.7% -570 bp
Non-Recurring [fems
Additional costs wih layoffs - - - - - 28 - -
Adjustments of the Inventory Average - - - - - - 2,376 -100.0%
Adjusted Hardware Result 17,476 22,641 -22.8% 12,541 39.3% 64,855 90,942 -28.7%
Adjusted Hardware Contibution Margin 30.9% 36.7% -580 bp 28.5% 240 bp 30.0% 36.7% -670 bp

Hardware Revenue fell 8.5% and 12.9% in the year-on-year and last 12

months bases, respectively, reflecting the slower pace of fiscal printer sales

on account of changes in tax laws in several states, replacing the fiscal printer

with other solutions such as S@T (hardware), in Sdo Paulo, and electronic

invoices, as shown on the map.

The 28.4% growth quarter-on-quarter in Hardware Revenue stems from: (i)

the negative seasonality of sales reported in 1Q18; and (ii) the higher share

of fiscal solutions in sales, which now correspond to 17.2% of Hardware

Revenue, arising from an extraordinary demand in the quarter, due to the

maintenance of tax legislation in Minas Gerais and the incentive given by the

State Government of Santa Catarina to regularize the use of fiscal printers.

5 /
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In 2Q18, Bemacash sales totaled 691 units, compared to 1,093 units in 2Q17 and 1,043 in
1Q18. As reported in the previous quarter, this reduction still reflects the change
implemented last January in Bemacash’s sales model for purchases using the CPF number
e (taxpayers ID), now made exclusively with credit card through the TOTVS Store, along with
the software subscription billing since the first month of contract, instead of only in the 11t
month. Despite the initial impact on sales volume, it is worth mentioning that, besides
simplifying clients’ purchase process, this change also aims to reduce defaults inherent to this

18.1% 1.5% 17.2% market segment.

2Q17 1Q18 2Q18
wFiscal Soluion = Others Hardware Costs on a quarter-on-quarter basis were affected by: (i) the increase in sales

volume in the period; and (ii) partially by the appreciation of the US dollar in the period. As
the company has an average cycle of 3 months of inventory, the impact of exchange currency variation impact in the period is
concentrated mainly in products that, owing to their characteristics, have reduced inventory levels.

Adjusted Hardware Contribution Margin in 2Q18 fell by 580 and 670 basis points compared to 2Q17 and last 12 months,
respectively. The main factors that resulted in this decline were: (i) the increase in Research and Development, resulting from
expenses with institutes contracted to comply with the IT Law and; (ii) the decline in sales of fiscal solutions, which have higher
gross margin, in a more advanced stage, than the development of higher value-added solutions such as Bemacash and smart
devices for the Internet of Things.

In the quarter-on-quarter comparison, the 240-basis point increase in Adjusted Contribution Margin reflects, in addition to the
one-off increase in fiscal solutions sales in 2Q18, the recovery in volume compared to the negative seasonality registered in 1Q18.
Both have been commented above.
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Commercial Expenses Change Change Change
(R$ thousand) 2Q18 2017 [2Q18/2Q17) 1Q18  (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Selling Expenses (54.773) (58.100) 5. 7% (52.275) 4.8% (224.591) (220,387) 1.9%
Commissions (37.167) (34,674) 7.2% 42,305) -12.1% (155.044) (140,599) 10.3%
Subtotal {91,940) (92,774) -0.9% (94,580) -2.8% {379,635) {360,986) 5.2%
% of Net Revenue 16.0% 16.9% -90 bp 16.8% -80 bp 16.8% 16.4% 40 bp
Allowance for Doubtful Accounts (11.097) (7.915) 40.2% (12.691) -12.6% (43.735) (50,992) -14.2%
Marketing and Advertising (11,567) (13.384) -13.6% (9.504) 21.7% (48.219) (49,378) -2.3%
Commercial Expenses (114,604) (114,073) 0.5% (116,775) -1.9% (471,589) (461,356) 2.2%
% of Net Revenue 19.9% 20.7% -80 bp 20.7% -80 bp 20.9% 21.0% -10 bp
MNon-Recurming Items
Additional costs wih layoffs - - - 2,900 1,196 142.5%
Additional provision for Doubtful Accounts - - - - - - 17,221 -100.0%
Adjusted Commercial Expenses (114,604) (114,073) 0.5% (116,775) -1.9% (468,689) (442,939) 5.8%
% of Net Revenue 19.9% 20.7% -80 bp 20.7% -80 bp 20.8% 20.2% 60 bp

The 5.7% year-on-year drop in Selling Expenses is mainly associated with: (i) the effect of the reduction in recurring personnel
costs in 4Q17; and (ii) the deferral of variable compensation for subscription sales of R$0.434, as a result of IFRS-15. The quarter-
on-quarter increase of 4.8% in Selling Expenses is essentially influenced by the increase hardware sales, especially with expenditure
with freight and warranties.

The year-on-year and quarter-on-quarter increase in Commissions is mainly a result of: (i) the change in sales mix between own
channels and franchises; and (ii) the Revenue mix in the period.

Allowance for Doubtful Accounts corresponded to 1.9% of Net Revenue in 2Q18, compared to 2.3% in 1Q18 and 1.4% in 2Q17.
This level of provision reflects the higher delinquency rate at present, which resulted in a negative effect of R$3.2 million with the
application of the new IFRS-9 standard. Excluding the effects of IFRS-9, the Allowance for Doubtful Accounts corresponded to 1.4%
of Net Revenue, the same level recorded in the first quarter of 2017.

Advertising and Marketing Expenses corresponded to 2.0% of Net Revenue in 2Q18, compared to 2.4% in 2Q17, and are associated
with the calendar of events as part of the Company’s annual marketing plan.

Administrative and Other Expenses Change Change Change
(R§ thousand) 2018 2017 [2Q18/2Q17) 118 [2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
General and Administrative (excl. Contingencies) (41,964) (46.327) -9.4% (40.591) 34% (182,933) (183.275) -0.2%
Provision for Contingencies (11,108) (4.397) 152.6% (14.149) -21.5% (50,962) (34.142) 49.3%
Management Fees (6.588) (4.755) 38.5% (5.238) 25.8% (23.,134) (21,594) 71%
Other Revenues (Expenses) 5,234 1,003 421.8% 762 586.9% 2,930 11,742 -76.0%
Administrative Expenses (54,426) (54.476) 0.1% (59.216) 8.1% (254,099) (227,269) 11.8%
% of Net Revenue 9.5% 9.9% -40 bp 10.5% -100 bp 11.3% 10.3% 100 bp
Non-Recurring ltems
Fixed Assets Write-Off 524 - - - - 2.099 1,880 11.6%
Additional costs wih layoffs - - - - - 1.865 133 1302.3%
Additional Provision (Reversal) for Contingencies (4.288) -100.0% - - (4,288) -100.0%
Gain from the sale of Subsidiaries - - - - - - (9.209) -100.0%
Acquition Obligation Revearsel (5.282) - - - - (5.282) - -
Adjusted Administrative Expenses (58,884) (58.764) 0.2% (59.216) 0.6% (255,417) (238,753) 7.0%
% of Net Revenue 10.2% 10.7% -50 bp 10.5% -30 bp 11.3% 10.9% 40 bp

General and Administrative Expenses rose 3.4% quarter-on-quarter. The 9.4% year-on-year drop is chiefly related to additional
expenses from the merger of PC Sistemas in 2Q17 and to the integration of Bematech's administrative operations during the
course of 2017, which contributed to the restructuring that generated a reduction in recurring personnel costs.

The quarter-on-quarter decrease of 21.5% in Provisions for Contingencies mainly reflects the R$2.175 million added in 1Q18,
resulting from the reconciliation of balances of judicial deposits with the positions of the respective lawsuits in the courts, as
mentioned in the previous quarter. In the year-on-year comparison, the increase in this line is essentially due to the Provision for
Contingencies in 2Q17 being lower than the quarterly average recorded in 2017.

The increase in Management Fees in the year-on-year comparison is related to the bonus provisioning curve associated with the
achievement of corporate financial, non-financial and individual targets of executives in the period.

7 /
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The Other Income (Expenses) line was affected in this quarter by the following non-recurring factors: (i) write-off of fixed assets in

the amount of R$0.824 million arising from physical inventories in subsidiaries; and (ii) partial reversal of obligations resulting from

the acquisition of interest amounting to R$5.282 million, due to the acquisition of 20% of the capital of RJ Consultores.

EBITDA Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 1Q18  (2Q18/1Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
Adjusted Software Result 230,327 229255 0.5% 253,812 -9.3% 941,085 893,470 5.3%
Adjusted Senices Result 10,409 2,087 398.8% 5,570 86.9% 28,586 11,250 154 1%
Adjusted Hardware Result 17,476 22,641 -22.8% 12,541 39.3% 64,855 90,942 -28.7%
Depreciation - Hardware Costs 950 852 11.5% 836 13.6% 3,398 3,313 2.6%
Contribution by business 259,162 254,835 1.7% 272,759 -5.0% 1,037,924 998,975 3.9%
Adjusted Commercial Expenses (114.604) (114,073) 0.5% (116.775) -1.9% (468,689) (442 .939) 5.8%
Adjusted Administrative Expenses (08.884) (68,764) 0.2% (69.216) -0.6% (255.417) (238,753) 7.0%
Adjusted EBITDA 85,674 81,998 4.5% 96,768 -11.5% 313,818 317,283 1.1%
Adjusted EBITDA Margin 14.9% 14.9% 0bp 17.2% -230 bp 13.9% 14.4% -50 bp

In a year-on-year comparison, Adjusted EBITDA grew in line with Net Revenue, resulting in Adjusted EBITDA Margin remaining

stable at 14.9%. This performance of Adjusted EBITDA was due to: (i) Software and Services Result outgrowing the reduction in

Hardware Result in the period.

In the quarter-on-quarter comparison, adjusted EBITDA declined due to the combination of the following seasonal effects: (i)

Revenues from Licenses from the increment to the Corporate Model, which had a positive effect on Software Income in 1Q18; (ii)

higher allocation of service teams, which positively affected Services Result in 2Q18; and (iii) higher sales volume, which boosted

Hardware Result in 2Q18. In addition, the quarter-on-quarter reduction in Selling and Administrative Expenses shows the

Management's focus on cost control.

In the last 12-month comparison, even with the increase in Software and Services Results, partially offset by the reduction in

Hardware Result, the Adjusted EBITDA decreased 50 basis points, due to the amount still required by the allowance for doubtful

accounts, part of the Commercial Expenses, and by the Provisions for Contingencies, part of the Administrative Expenses.

Depreciation and Amortization Change Change Change
Exp 20138 2017 (2Q18/2Q17) 1018 (2Q18/M1Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
Depreciation (11,925) (11.178) 6.7% (11.538) 3.4% (47.675) (34.313) 38.9%
Amortization (21,807) (26.494) -17.7% (22.120) -1.4% (96.057) (103,999) -1.6%
Depreciation and Amortization (33,732) (37,672) -10.5% (33,658) 0.2% (143,732) (138,312) 3.9%
Depreciation - Hardware Costs (950) (852) 11.5% (836) 13.6% (3.398) (3.313) 2.6%
Total Depreciation and Amortization (34,682) (38,524) -10.0% (34,494) 0.5% (147,130) (141,625) 3.9%

The increase in Depreciation Expenses is mainly due to the assets at the new facilities of the Company’s headquarters and other

units that have also undergone renovation. In the year-on-year comparison, the decline in Amortization Expenses stems from the

end of Amortization of Intangible Assets from the acquisition of companies.

Change Change Change
Financial Result (R$ thousand) 2Q18 2017 (2Q18/2Q17) 1Q18  (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Financial Revenues 11,634 11,940 -2.6% 8,798 32.2% 43,853 61,196 -28.3%
Financial Expenses (21.638) (18.,604) 16.3% (19.793) 9.3% (86,104) (92,865) -1.3%
Financial Result (10,004) (6,664) 50.1% (10,995) 9.0% (42,251) (31,669) 33.4%

The year-on-year increase in Financial Expenses stems from the combination of the following factors:

adjustment on Provision for Contingencies; and (ii) effect of currency exchange variation in the quarter.

(i) effect of inflation
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Income Tax and Social Contribution Change Change Change
(R$ thousand) 2Q18 2Q17  (2Q18/2Q17) 1218 (2Q18/1Q18) LTM-2Q18 LTM-2Q17 {2Q18/2Q17)
EBT 45,446 41,098 10.6% 51,150 -11.2% 117,353 133,651 12.2%
Taxes at combined rate (34%) (15.452) (13.973) 10.6% (17.391) -11.1% (39.900) (45.441) -12.2%
Law 11,196/05 - R&D Incentive 2,862 3.479 A7.7% 21585 32.8% 9,896 12,280 -19.4%
Interest on Equity - - - 17,118 28,574 -40.1%
Government Subsidies 784 664 18.0% 557 40.7% 1,914 3,744 -48.9%
Other (2.286) (391) 485.1% (2.161) 5.8% (10,900) (12.,952) -15.8%
Income Tax and Social Contribution (14,092) (10,221) 37.9% (16,840) -16.3% (21,872) (13,795) 58.5%
% Effective Tax Rate 31.0% 24.9% 610 bp 32.9% -190 bp 18.6% 10.3% 830 bp

In the year-on-year comparison, the increase in the Effective Income Tax and Social Contribution Rate is mainly related to: (i) the
reduced utilization of R&D Tax Benefits due to the focus of the development team’s efforts on projects related to fiscal solutions
in the period, for example: EFD-Reinf and E-Social; and (ii) taxes levied on income recorded overseas by Bematech Hardware

Net Income Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 1218 (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Met Income 31,354 32,167 2.5% 34,310 8.6% 96,593 127,124 -24.0%
Net Margin 5.5% 5.8% -30 bp 6.1% -60 bp 4.3% 5.8% -150 bp
Fixed Assets Write-Off h44 - - 1,385 1.241 11.6%
Additional Provision (Reversal) for Contingencies (5.,580) -100.0% - (5,580) -100.0%
Additional Costs with Layoffs - - 6.646 2,919 127 7%
Additional Provision for Doubtful Accounts - - 11,366 -100.0%
Adjustment of the Inventory Average Cost - - 1,568 -100.0%
Gain from the Sale of Subsidiaries - - - (6,078) -100.0%
Acquition Obligation Revearsel (3.486) - - - (3.486) - -
Adjusted Net Income 28,412 26,587 6.9% 34,310 AT.2% 101,138 132,560 23.7%
Adjusted Net Margin 4.9% 4.8% 10 bp 6.1% -120 bp 4.5% 6.0% -150 bp

The year-on-year increase in Adjusted Net Income is mainly due to the growth of Adjusted EBITDA, once that the decline in
Amortization Expenses, was compensated by the increase on the negative Financial Result and the increase on the Income Tax
and Social Contribution in this quarter, both previously discussed. The 17.2% drop from the previous quarter is largely due to the
decrease in Adjusted EBITDA in the period.



CONSOLIDATED CASH FLOW Change Change Change
(R$ thousand) 2Q18 2Q17 (2Q18/2Q17) 1Q18 (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q182Q17)
Net income before taxes 45,446 41,098 10.6% 51,150 -11.2% 117,353 133,651 -12.2%
Change in working capital 3.646 (10.924) -135.2% (41.448) -109.3% (27.698) (45.221) -38.7%
MNon-cash items 69,564 69,489 0.1% 77.738 -10.5% 307,965 295 887 41%
Interest paid (6.936) (9.368) -26.0% (14.725) -62 9% (42.451) (48.910) -13.2%
Income tax and social contribuition paid (10.,647) (3.006) 254 2% (6.547) 62 6% (19.611) (20,086) -2.4%
Net operating cash flow 101,273 87,289 16.0% 66,168 53.1% 335,558 315,31 6.4%
Subsidiaries - - - - - (997) 4.838 -120.6%
Fixed assets (7.883) (9.404) -16.2% (16.414) -62.0% (33.829) (53.163) -36.4%
Intangibles (7.159) (8.428) -16.1% (4.754) 50.6% (19.500) (32.217) -39.5%
Net cash used in investing activities (15,042) (17,832) -15.6% (21,168) -28.9% (54,326) (80,542) -32.5%
Net cash used in financing activities (72,474) (93,665) -22.6% (51,464) 40.8% (78,208) (338,629) -76.9%
Increase (decrease) in cash and cash equivalents 13,757 (24,208) -156.8% (6,464) S3M2.8% 203,024 (103,850) -295.5%
Cash and cash equivalents at the beginning of the period 380,705 215 646 76.5% 387,169 -1.7% 191.438 295 288 -36.2%
Cash and cash equivalents at the end of the period 394,462 191,438 106.1% 380,705 3.6% 394,462 191,438 106.1%
Gross Debt 606,185 611,159 -0.8% 657,360 -7.8% 606,185 611,159 -0.8%
Net debt 211,723 19,721 -49.6% 276,655 -23.5% 211,723 419,721 -49.6%
Net debt / LTM Adjusted EBITDA 07 1.3 0.6 09 0.2 0.7 1.3 -0.6
Free cash flow 90,809 75,640 20.1% 54,719 66.0% 309,250 267,060 15.8%

Free cash flow generation grew 20.1% year-on-year, chiefly due to the growth of Earnings before Income Tax and Social
Contribution and the reduction in Working Capital Investments. In the quarter-on-quarter comparison, Free Cash Flow Generation
increased 66.0%, especially due to: (i) the reduction in Working Capital; (ii) less interest payments due to the amortization of
interest on Debentures in 1Q18; and (iii) lower level of investments on fixed assets.

Net Debt declined 49.6% year-on-year and 23.5% quarter-on-quarter, despite the impact of the payment of Dividends and Interest
on Equity on the financing flow in the quarter. With this reduction, Net Debt corresponded to 0.7 times Adjusted EBITDA in the

last 12 months, the lowest level since 2Q15.

Gross Debt (loans + financing + debentures + obligations on acquisition of investments net of escrow deposits) totaled R$606.2
million in 2Q18, against R$611.2 million in 2Q17. The balance of Cash and Cash Equivalents stood at R$394.5 million at the end of
2Q18, which exceeds the sum of Gross Debts of the next 24 months.

606.2
28.5

272.9

219.0
16.2

Debt In 12 months

Debentures
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m Loans and Financing

In 24 months

220.7

In 36 months

Obligation relating to acquisitions net
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TOTVS ended 2Q18 with capital stock of R$1.041 billion, consisting of 165,637,727 common shares and free float of 71.4%. Free
float is calculated as the total number of Company shares, excluding shares owned by Management and related persons, Fundagao
Petrobras de Seguridade Social (PETROS) and treasury stock. In 2Q18, 98.6% of the free float was held by institutional investors
and 89.0% by foreign investors.

(In % of the Free float) 2018 1Q18  4Q17  3Q17  2Q17
Non-Institutional Investor 1.4% 1.5% 1.5% 1.5% 1.6%
Institutional Investor 936% 985% 985% 985% 984%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0%
Mational Investor 110% 116% 114% 119% 114%
International Investor 890% B884% 886% 881% B36%
TOTAL 100.0% 100.0% 100.0% 100.0% 100.0%

Totvs, a provider of business solutions for companies of all sizes and which deals with management software, productivity and
collaboration platforms, hardware and consulting, is the absolute leader in Latin America’s mid- and small-sized business market.
With about 50% market share in Brazil, it was ranked by Interbrand as the 20" most valuable brand in the country. In Brazil, it has
11 branch offices, 52 territories under franchise, 5,000 distribution channels and 10 development centers. Outside Brazil, it has
seven branch offices and five development centers in the United States, Mexico, China, Taiwan and Russia. For further information,

visit www.totvs.com

This report contains forwarlboking statementsthat are based not just on historical facts but reflect the desires and expectations of TOTVS manayenasnt.

and unknown riskKnown risks include uncertainties that are not limited to the impact of price and product competitivenessefitarae of products by the
YIEN]SGZ GKS GNIXyaadazya 2F GKS /2YLIl yeQa LINBRdzOG A lupply and prédacton agifficultiediaad O 2
changes in product sales, among other ri§kss report also cdains certain pro forma statements prepared by the Company exclusively for informational and
reference purposes and are therefore unaudifBlis report is updated to the present date and TOTVS is under no obligation to update it further to include new
information and/or future events.

: /


http://www.totvs.com/
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CONSOLIDATED INCOME STATEMENT Change Change Change
(R$ thousand) 2Q18 2017 (2Q18/2Q17) 1Q18  (2Q18/1Q18) LTM-2Q18 LTM-2Q17 (2Q18/2Q17)
Net Revenue
License Fees 37,498 40,470 -7.3% 56,060 -33.1% 170,508 166,325 2.5%
Maintenance 248,182 252 280 -1.6% 247 672 0.2% 996,925 1,007,669 -1.1%
Subscription 97,174 74,064 31.2% 94,622 27% 357,180 265321 34.6%
Semices 135421 121,956 11.0% 120,635 12.3% 514,004 510,930 0.6%
Hardware 56,514 61,763 -8.5% 44,009 28.4% 215,834 247 874 -12.9%
574,789 550,533 4.4% 562,998 2.1% 2,254,451 2,198,119 2.6%
Operating Costs
Cost of Software (21,943) (21.643) 1.4% (22.274) -1.5% (88.330) (81.541) 8.3%
Cost of Support (36.351) (32.600) 11.6% (34.319) 5.9% (137.715) (131.116) 5.0%
Cost of Senices (125,012) (119.869) 4.3% (115.,065) 8.6% (489.293) (499.680) -2.1%
Cost of Hardware (38.323) (38.413) -0.2% (29.252) 31.0% (141.270) (158.479) -10.9%
(221,629) (212,525) 4.3% (200,910) 10.3% (856,608) (870,816) -1.6%
Gross Income 353,160 338,008 4.5% 362,088 -2.5% 1,397,843 1,327,303 5.3%
Operating Expenses
Research and Development (97.255) (85,979) 13.1% (91.,804) 5.9% (374,251) (346,058) 8.1%
Selling (54.773) (58.100) 5.7% (52.275) 4.8% (224.591) (220,387) 1.9%
Commissions (37.167) (34.674) 7.2% (42 305) -12.1% (155,044) (140,539) 10.3%
Allowance for Doubtful Accounts (11.097) (7.918) 40.2% (12.691) -12.6% (43.735) (50,992) -14.2%
Marketing and Advertising (11,567) (13.384) -13.6% (9,504) 21.7% (48,219) (49,378) -2.3%
Depreciation and Amortization (33.732) (37.672) -10.5% (33.658) 0.2% (143.732) (138.312) 3.9%
General and Administrative (53.072) (50.724) 4.6% (54.740) -3.0% (233.895) (217.417) 7.6%
Management Fees (6.588) (4.755) 38.5% (5.238) 25.8% (23.134) (21.594) 7-1%
Economic Subsidy 2,307 1,954 18.1% 1.639 40.8% 5,630 11,012 -45.9%
Other Revenues (Expenses) 5234 1,003 421.8% 762 586.9% 2,930 11,742 -75.0%
(297,710) (290,246) 2.6% (299,814) 0.7% (1,238,041) (1,161,983) 6.5%
EBIT 55,450 47,762 16.1% 62,274 11.0% 159,802 165,320 3.3%
Financial Result
Financial Revenue 11,634 11,940 -2.6% 8.798 32.2% 43,853 61,196 -28.3%
Financial Expense (21,638) (18.604) 16.3% (19.793) 9.3% (86,104) (92,865) -7.3%
(10,004) (6,664) 50.1% (10,995) 9.0% (42,251) (31,669) 33.4%
Equity Pickup - (129) -100.0% (198) -
Earnings Before Taxes (EBT) 45,446 41,098 10.6% 51,150 11.2% 117,353 133,651 12.2%
Income Tax and Social Contribution
Current (9,839) 231 -4359.3% (10,743) -8.4% (26,686) (23,020) 15.9%
Deferred (4.253) (9.162) -63.6% (6.097) -30.2% 5,926 16,493 -64.1%
(14,092) (8,931) 57.8% (16,840) -16.3% (20,760) (6,527) 218.1%
Net Income 31,354 32,167 -2.5% 34,310 -8.6% 96,593 127,124 -24.0%
Net Margin 5.5% 5.8% -30 bp 6.1% -60 bp 4.3% 5.8% -150 bp
Equity Pickup - - - 129 -100.0% 198 - -
Income Tax and Social Contribution 14,092 5.931 a7.8% 16,540 -16.3% 20,760 6.527 218.1%
Financial Result 10,004 6,664 50.1% 10,995 -9.0% 42,251 31,669 33.4%
Depreciation and Amaortization 33,732 37.672 -10.5% 33.658 0.2% 143,732 138,312 3.9%
Depreciation - Hardware Costs 950 852 11.5% 836 13.6% 3,398 3,313 2.6%
EBITDA 90,132 86,286 4.5% 96,768 6.9% 306,932 306,945 0.0%
EBITDA Margin 15.7% 15.7% 0bp 17.2% -150 bp 13.6% 14.0% -40 bp
Fixed Assets Write-Off 824 - - - - 2,099 1,880 11.6%
Additional Provision (Reversal) for Contingencies - (4.288) -100.0% - - - (4.288) -100.0%
Additional Costs with Layoffs - - - - - 10,069 4423 127.7%
Additional Provision for Doubtful Accounts - - - - - - 17.221 -100.0%
Adjustment of the Inventory Average Cost - - - - - - 2,376 -100.0%
Gain from the Sale of Subsidiaries - - - - - - (9.209) -100.0%
Acquition Obligation Revearsel (5.282) - - - - (5.282) - -
Adjusted EBITDA 85,674 81,998 4.5% 96,768 -11.5% 313,818 319,348 1.7%
Adjusted EBITDA Margin 14.9% 14.9% 0bp 17.2% -230 bp 13.9% 14.5% -60 bp
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CONSOLIDATED INCOME STATEMENT IFRS 9 e 15 2Q18 No Change Change
(R$ thousand) 2018  Adjustments  Adjustments 2017 (2Q18/2Q17) 1Q18 (2Q18/1Q18)
Net Revenue
License Fees 37,498 - 37,498 40470 -7.3% 56,060 -33.1%
Maintenance 248,182 360 247,822 252,280 -1.8% 247 672 0.1%
Subscription 97.174 1.665 95609 74,064 29.0% 94,622 0.9%
Senices 135421 784 134.637 121,956 10.4% 120,635 11.6%
Hardware 56.514 - 56.514 61.763 -8.5% 44,009 28.4%
574,789 2,809 571,980 550,533 3.9% 562,998 1.6%
Operating Costs -
Cost of Software (21,943) - (21,943) (21.643) 1.4% (22,274) -1.5%
Cost of Support (36,351) - (36,351) (32,600) 11.5% (34,319) 5.9%
Cost of Senvices (125,012) - (125,012) (119.869) 4.3% (115,065) 8.6%
Cost of Hardware (38,323) - (38,323) (38.413) -0.2% (29,252) 31.0%
(221,629) - (221,629) (212,525) 4.3% (200,910) 10.3%
Gross Income 353,160 2,809 350,351 338,008 3.7% 362,088 3.2%
Operating Expenses -
Research and Development (97.255) - (97.255) (85.,979) 13.1% (91.804) 5.9%
Selling (54,773) 434 (65,207) (58,100) -5.0% (52,275) 5.6%
Commissions (37.167) (330) (36.,837) (34,674) 6.2% (42,308) -12.9%
Allowance for Doubtful Accounts (11.097) (3.254) (7.843) (7.915) -0.9% (12.691) -38.2%
Marketing and Advertising (11,567) - (11,567) (13,384) -13.6% (9.504) 21.7%
Depreciation and Amortization (33,732) - (33,732) (37.672) -10.5% (33,658) 0.2%
General and Administrative (53.072) - (53.072) (50.724) 46% (54.740) -3.0%
IManagement Fees (6.588) - (6.588) (4,755) 36.5% (5.238) 25.8%
Economic Subsidy 2.307 - 2.307 1.954 18.1% 1.639 40.8%
Other Revenues (Expenses) 5.234 - 5.234 1.003 421.8% 762 586.9%
(297,710) {3.150) {294,560) (290,246) 1.5% (299,814) -1.8%
EBIT 55,450 (341) 55,791 47,762 16.8% 62,274 10.4%
Financial Result
Financial Revenue 11.634 - 11.634 11,940 -2.6% 8,798 32.2%
Financial Expense (21,638) - (21,638) (18,604) 16.3% (19,793) 9.3%
(10,004) - (10,004) (6,664) 50.1% (10,995) 9.0%
Equity Pickup - - - (129) -100.0%
Earnings Before Taxes (EBT) 45,446 (341) 45,787 41,098 11.4% 51,150 -10.5%
Income Tax and Social Contribution
Current (9.839) - (9.839) 231 -4359.3% (10,743) -8.4%
Deferred (4.253) 116 (4.369) (9.162) -62.3% (6.097) -28.3%
(14,092) 116 (14,208) (8,931) 59.1% (16,840) -15.6%
Net Income 31,354 (225) 31,579 32,167 1.8% 34,310 8.0%
Net Margin 5.5% 5.5% 5.8% -30 bp 6.1% -60 bp
Equity Pickup - - - - - 129 -100.0%
Income Tax and Social Contribution 14,082 (1186) 14,208 8,931 53.1% 16,840 -15.6%
Financial Result 10,004 - 10,004 6,664 50.1% 10,995 -9.0%
Depraciation and Amortization 33.732 - 33.732 37,672 -10.5% 33.658 0.2%
Depreciation - Hardware Costs 950 - 950 562 11.5% 636 13.6%
EBITDA 90,132 (341) 90,473 86,286 4.9% 96,768 -6.5%
EBITDA Margin 15.7% 15.8% 15.7% 10 bp 17.2% -150 bp
Fixed Assets Write-Off 824 - 824 - - - -
Additional Provision (Reversal) for Contingencies - - - (4.,288) -100.0% - -
Acquition Obligation Revearsel (5.282) - (5.282) - - - -
Adjusted EBITDA 85,674 341) 86,015 81,998 4.9% 96,768 11.1%
Adjusted EBITDA Margin 14.9% 15.0% 14.9% 10 bp 17.2% -230 bp

On January 1, 2018, the new accounting standards issued by the International Accounting Standards Board (IASB) and the Brazilian Accounting Pronouncements Committee (CPC) came into force, causing the following

changes:

IFRSB/CPGA8— Financial Instrumentsit establishes, among other requirements, a new model of impairment of financial assets by expected and incurred losses, replacing the previous model that considered only
incurred losses based on default indicators. The application of this standard resulted in the additional allowance for doubtful accounts, based on the historical losses calculated for each tier of the aging list of the
accounts receivable portfolio, including those falling due, combined with clients’ propensity to pay reported by credit protection institutions.

IFRSL5/CPGA7 —Revenue from Contracts with Customers: it establishes new requirements for the recognition of revenue from contracts with clients based on the fulfillment of "performance obligations" (deliveries)

and requires the deferral of incremental costs incurred in sale. The application of this standard resulted in the recognition of recurring maintenance and subscription revenues during grace periods, as well as the

deferral of selling expenses and the accrual of provision for commissions as a way to “linearize” the result over the estimated life cycle of these contracts. The method for recognizing service revenues was also adjusted,
calculating the Percentage of Completion (PoC) of projects based on costs incurred, as against updated estimates of total costs necessary for their conclusion.
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CONSOLIDATED BALANCE SHEET Change Change
(R$ thousands) 2018 2017 (2Q18/2Q17) 1Q18 (2Q18MQ18)
ASSETS
Current assets
Cash and cash equivalents 394,462 191,438 106.1% 380,705 3.6%
Accounts receivable 542,206 5583.018 -2.0% 535,212 1.3%
Allowance for doubtful accounts (110.472) (94.,401) 17.0% (107.286) 3.0%
Inventory 37.647 41,783 -9.9% 41.217 -8.7%
Recoverable taxes 81,224 125,631 -35.3% 86,623 -5.2%
Escrow accounts 49398 71,442 -30.9% 49 882 -1.0%
Othe Assets 67,625 55,327 22 2% 52,428 29.0%
1,062,090 944,138 12.5% 1,038,781 2.2%
Non-current assets
Long-term assets
Accounts receivable 24,860 33,926 -26.7% 31,733 -21.7%
Deferred income tax and social contribution 85,222 88,020 -3.2% 97.839 -12.9%
Judicial deposits 63,863 45150 414% 60,190 6.1%
Recoverable taxes 21,677 22,051 -1.7% 21,752 -0.3%
Other receivables 28,193 28,570 -1.3% 26,834 1%
Escrow accounts - 1M.717 -100.0% - -
Financial assets 67,192 57645 16.6% 57.913 16.0%
Permanent assets
Investiments 2,589 1,657 66.3% 2407 7 6%
Property, plant and equipment 186,075 184,572 0.7% 185,986 0.0%
Intangible assets 925,468 993,532 -6.5% 941,807 -1.4%
1,408,139 1,467,040 -4.0% 1,426,461 -1.3%
TOTAL ASSETS 2,470,229 2,411,178 2.4% 2,465,242 0.2%
LIABILITIES
Current liabilities
Suppliers 95,745 86,333 10.9% 91,276 4.9%
Loans and financing 198,913 195,318 1.8% 199,566 -0.3%
Debentures 3,717 11,434 -67.5% 356 944 1%
Taxes payable 39,562 27,115 45.9% 40.485 -2.2%
Salaries and social charges payable 169,429 171,670 -1.3% 147 531 14.8%
Commissions payable 42,231 40,511 4.2% 45,020 -6.2%
Dividends payable 613 991 -38.1% 15,972 -96.2%
Obligation relating to acquisitions 65,641 73,140 -10.3% 87,986 -25.4%
Other liabilities 3,923 3,904 0.5% 6,072 -35.4%
619,774 610,416 1.5% 634,244 -2.3%
Non-current liabilities
Loans and financing 105,878 250,714 -63.6% 152,029 -304%
Debentures 269,165 77,071 249 2% 267.305 0.7%
Provision for contingencies 127,000 101,01 25.6% 120,642 5.3%
Obligation relating to acquisitions 12,269 46,641 -T3.7% - -
Other liabilities 13,886 6,137 126.3% 6,193 124 2%
528,198 521,654 1.3% 546,169 3.53%
Shareholders’ equity
Capital 1,041,229 989,541 £2% 989,541 £2%
Treasury stock (70,655) (71,546) -1.2% (70,534) -0.3%
Capital reserve 167,059 162,410 2.9% 165,649 0.9%
Income reserve 176,720 195,626 -9.7% 202,257 -12.6%
Other comprehensive income 7411 2,590 186.1% (2,517) -394 4%
Minority interests 493 187 163.6% 433 13.9%
1,322,257 1,279,108 3.4% 1,284,829 2.9%
TOTAL LIABILITIES AND EQUITY 2,470,229 2,411,178 2.4% 2,465,242 0.2%




CONSOLIDATED CASH FLOW Change Change Change
(R$ thousand) 2018 2017 (2Q18/2Q17) 1018 (2Q18/1Q18) LTM-2Q18 LTM-2Q17  (2Q18/2Q17)
Net income before taxes 45,446 41,098 10.6% 51,150 -11.2% 117,353 133,651 12.2%
Adjustments: 69,664 69,489 0.1% 77,738 -10.6% 307,965 295,887 4.1%
Depreciation and amortization 34,682 38,524 -10.0% 34,494 0.5% 147,130 141,625 3.9%
Share-based payment 1,690 1,493 6.5% 1231 29.2% 5.488 5.763 -4.8%
Losses (Gains) on sales of assets 574 (219) -362.1% (557) -203.1% 1,606 (7.648) -121.0%
Allowance for doubtful accounts 11,097 7915 40.2% 12,691 -12.6% 43,735 50,992 -14.2%
Equity pickup - - - 129 -100.0% 198 - -
Provision (Reversal) for contingencies 11,108 4,397 152.6% 14,149 -21.5% 50,962 34,142 49.3%
Provision (Reversal) for other obligations (5.139) 3,973 -229.3% (148) 3372.3% (5.486) 8,246 -166.5%
Interest, monetary and exchange variations, net 15,652 13,406 16.8% 15,749 -0.6% 64,332 62,767 25%
Changes in operating assets and liabilities: 3.846 (10,924) -135.2% (41,448) -109.3% (27,698) (45,221) -38.7%
Trade accounts receivable (8.033) (4.106) 95.6% (26.821) -68.9% (19.672) (16.834) 4.4%
Other assets (5.785) (4.011) 44 2% (10,222) -43.4% 5,290 12,982 -59.3%
Inventory 4 587 (8.812) -152 1% 3,611 27.0% 5,153 257 1905.1%
Judicial deposits (3.218) (2.518) 27 8% 1,385 332.3% (16,615) (1,078) 1441 3%
Social and labor obligations 29191 11,647 150 6% 13,181 121.5% 19,538 20,693 -5.6%
Taxes recoverable (4.290) 4.048 -206.0% (9.126) -53.0% 15,938 (42.947) -1371%
Suppliers 1617 2,600 77.6% (14,302) 132.3% (6.899) 13,690 150.4%
Commissions payable (2.789) (5,564) 49.9% 2 466 213.1% (1,065) (6.751) -84.2%
Taxes payable 2,378 5779 -58.9% 8.446 -71.8% 8.747 4,975 75.8%
Other accounts payable (12.812) (9.987) 28.3% (11.066) 15.8% (38.113) (28.208) 35.1%
Operating cash flow 118,856 99,663 19.3% 87,440 35.9% 397,620 384,317 3.5%
Interest paid (6.936) (9.368) -26.0% (14.725) -52.9% (42.451) (48.910) -13.2%
Income tax and social contribuition paid (10.647) (3.008) 254 2% (6.547) 62.6% (19.611) (20.086) -2.4%
Net operating cash flow 101,273 87,289 16.0% 66,168 53.1% 335,558 315,321 6.4%
Addition of investments on subsidiaries - - - - - (997) (1.439) -30.7%
Purchases of intangible assets (7.159) (8.428) A5.1% (4.754) 50.6% (19.500) (32.217) -39 5%
Sale (Acquisition) of investments - - - - - - 6.277 -100.0%
Value from fixed assets sale 915 688 33.0% 872 4.9% 2794 1.756 59.1%
Acquisition of fixed assets (8.798) (10,092) -12.8% (17.286) -49.1% (36.623) (54.919) -33.3%
Net cash used in investing activities (15,042) (17,832) 15.6% (21,168) 28.9% (54,326) (80,542) 32.5%
Payment of principal on loans and financing (45,287) (46,838) -3.3% (45,135) 0.3% (180,948) (182,115) -0.6%
Payment of principal on Debentures - - - - - (24.,432) (58.010) 57.9%
Payment of leasing installments (6.386) (4,339) 47.2% (6,190) 3.2% (22,882) (9.009) 154.0%
Dividends paid (20.801) (42,488) 51.0% (139) 14864.7% (49.474) (91.527) -45.9%
Loans and financing - - - - - - 430 -100.0%
Issue of debentures - - - 199.475 - -
Share (Repurchase) Sale - - - - - 53 1.602 -96.7%
Net cash used in financing activities (72,474) (93,665) -22.6% (51,464) 40.8% (78,208) (338,629) -76.9%
Increase (decrease) in cash and cash equivalents 13,757 (24,208) -156.8% (6,464) -312.8% 203,024 (103,850) -295.5%
Cash and cash equivalents at the beginning of the period 380,705 215,646 76.5% 387,169 -1.7% 191,438 295,288 -36.2%
Cash and cash equivalents at the end of the period 394,462 191,438 106.1% 380,705 36% 394,462 191,438 106.1%
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