
INSTITUTIONAL PRESENTATION



DISCLAIMER

Theinformationcontainedin thispresentationandanyforward-lookingstatementsthatmaybe
made,relatedto businessoutlook,operationalandfinancialprojectionsof TOTVSarebasedon
beliefsandassumptionsof theCompanyôsmanagement,aswellasinformationcurrentlyavailable.
Forward-lookingstatementsare not guaranteeof future performance. They involverisks,
uncertaintiesandassumptionsastheyreferto futureeventsand,hence,dependoncircumstances
thatmayor maynotoccur. Investorsmustunderstandthatgeneraleconomicconditions,industry
conditionsandotheroperationalfactorscouldaffectfutureperformanceofTOTVSandcouldleadto
resultsthatdiffermateriallyfromthosementionedintheseforward-lookingstatements.



WE ARE TOTVS

To make companies even more complete and competitive through 

intelligent, integrated and scaled solutions.

WE DEVELOP TECHNOLOGY...

BUSINESS 

SOLUTIONS 

AND SERVICES

PLATFORM

CONSULTING

WHO WE ARE:

The ERP leader in Brazil, with ~50% marketshare

#1 in Brazil and one of the largest in the world

21st most valuable brand in Brazil, according to Interbrand

Highest level of Corporate Governance (Novo Mercado)

Clients in 41 countries 

12,000 TOTVERS, including franchisees

Sustainable financial results

BUSINESS SOLUTIONS Way beyond technology 
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WE ARE TOTVS

STRONGCORPORATE 

GOVERNANCE
Pedro

Passos
Chairman

Independent member

Co-founder and member 

of the Natura Board

of Directors Germán

Quiroga
Vice-Chairman

Independent member

Gilberto

Mifano
Independent Member

Former CEO of

Bovespa

Pedro

Moreira 

Salles
Independent Member

ItaúUnibanco

Chairman

Maria Letícia
Costa

Independent Member

Partner of Prada 

Business Consulting

Henrique 
Trinckquel

Independent Member

CFO of Petros

(Petrobras

Pension Fund)

WolneyBetiol
Independent Member

Co-founder

of Bematech S.A.

Mauro Cunha
Independent Member

President of AMEC 

(Associaçãodos 

Investidoresdo

Mercado de Capitais)

Laércio
Cosentino

Member

Founder and CEO

of TOTVS

8 out of 9 members of the Board 

are independent

BOARD OF DIRECTORS



WE ARE TOTVS

MAIN EXECUTIVES

LAÉRCIO

COSENTINO

CEO & 

FOUNDER

GUSTAVO

BASTOS

HEAD SUPPLY 

CHAIN & 

HEALTH CARE

19 YEARS*

RONAN 

MAIA

HEAD 

CONSUMER

16 YEARS*

MARCELO 

EDUARDO

HEAD 

SERVICES 

& IT

16 YEARS*

MÁRIO 

ALMEIDA

FLUIG & 

MOBILE

2YEARS*

ALEXANDRE

APENDINO

SALES AND 

SERVICES

4YEARS*

WEBER 

CANOVA

TECNOLOGY & 

CLOUD

22 YEARS*

FLAVIO 

BALESTRIN

MARKETING, 

CHANNELS & 

HR

16 YEARS*

GILSOMAR

MAIA
CFO

11 YEARS*

* Time working for TOTVS or acquired companies

EROS 

JANTSCH

HEAD 

MICROENTERPRISES 

& HARDWARE

24 YEARS*



WE ARE TOTVS

Å98% of the free-float held by institutional investors

Å96% of the free-float held by non-Brazilian investors

66.9% OF FREE-FLOAT: A CORPORATION

WITH NO CONTROLLING GROUP

OWNERSHIP STRUCTURE



WE ARE TOTVS

~5 thousand resellers

Private

57 channels
52 franchisees

5 branches

# Employees # Companies in 

Brazil

Up to 9

employees

From 10 to 499 

employees

More than 500 

employees

~4.2 million 

companies

~587 

thousand 

companies

~6.6 thousand 

companies

Source: IBGE

Micro

Companies

Small and

Medium(SMB)

Large Companies

HOW WE SELL IN BRAZIL



WE ARE TOTVS

SPECIALIZED BUSINESS SOLUTIONS FOR

COMPANIES OF ALL SIZESIN 11 MARKET

INDUSTRIES

Agribusiness
Construction 

and Projects
Distribution Logistics Educational

Financial 

Services
Legal Manufacturing Healthcare Services Retail

PRO-FORMA REVENUE BY SEGMENT (R$ MM)


